
 Disaster Recovery

GRAPHICS
An Italian Cloud Provider with more than 16 years 
of experience in the ICT sector which provides 
SaaS, IaaS, PaaS and Cloud Consulting through 
its own 6 European Data Center.



Causes of disasters
 
The causes are many and have different shapes:

20%

44%

1

1 in 5 business ( 20 %) suffer a disruption every year. 
.

21,7%

23,3%

17,1%

11,2%

10,1%

18%

14% 3,8%

Causes
Hardware error / theft

Natural disaster

On site disaster 

Virus or malware

Power outages

Unexpected updates and 
patches

Server room environ-
ment issues 

Human error
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Impact on Business
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Last downtime event

6 months3 months year nevermore than a 
year

 month week

Almost half of the companies (44%) had an outage in the past 3 months and over a quarter 

(27%) had an outage in the past month.

80%

60%

of companies which experience a failure

will go under in just over a year

of companies which lose their data 

will shut down within 6 months.

Failures impact on Business Continuity

C L O S E D



Cost of downtimes
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Employee productivity loss due to IT 

downtime,

persons per year

Cost of the lost productivity due to the 

downtime for each company.

per year

$366,363 

Median cost per incident.

Downtime cost is significant: the data show the estimated 
loss of money and people due to the failures.

per incident

63,500

$500,000

127,000 000
persons-hours annually

Equivalent of people being unable to 

work for an entire year because of 

downtimes.



Cloud in DR plans
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The top benefits of using cloud computing for backup and 
Disaster Recovery.

BENEFITS OF CLOUD

Better infrastructure quality
03

Improved reliability of backups
04

Lower IT operating costs
01

Improved security
02

of companies rely on cloud storage as part of 

their Disaster Recovery Plan.

keep backups in only one 

location, typically a single, physical site. 59%
25%

20% of cloud storage users are able to recover 

from a site disaster in 4 hours or less. 

Only 9% of non-cloud storage users can say the same.



Improved reliability of backups

Global Index
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A survey have examined the level of confidence on Disaster 
Recovery solutions of companies all around the world. 

Confidence levels around the world 
The survey include United States, Australia, Japan, Hong Kong, Singapore, Russia, China and Brazil.
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Europe Index
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Take a look at the European situation.

Confidence levels in Europe
The research involve Germany, France, Italy, Netherlands, Switzerland, Sweden, Norway and United 

Kingdom.
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